
 
 

Cleaning and Sanitising of Audio Guides 
Season 2021 

 
Athlone Castle provides audio guides free of charge available in German, French, Spanish, Italian, 
Portuguese and Mandarin Chinese. 
 
Audio guides are cleaned and sanitised before and after each use. 
 
An intense procedure is applied to sanitise them: The surface of the device is cleaned with single-use 
disinfectant wipes. Instead of drying the device with a cloth, we wait three minutes for the liquid to 
evaporate in order to extend its action time. 
 
Please make sure to remember to bring your own headphones with you if you intend to use our audio 
guides during your visit as they will not be supplied for hygiene reasons. A standard headphone jack is 
required on your personal headphones for the use of our audio guides. There is no Bluetooth service 
available. 
 
We will continue to monitor and update our Visitor Policy in line with best practices and advice from the 
HSE and the Government. 
 


